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Sign Up/Log In & Onboarding:
As a design enthusiast, | want to connect with experts in interior, architectural, and landscape design.

e Asanew user, | expect a guided tour of the app's features to understand its functionality better.

e Asanew user, | desire to set up my initial preferences to personalize my experience and facilitate

navigation.

e As a new user, | seek tailored recommendations based on my preferences to streamline my

browsing experience.

Menu & Navigation & Dashboards:

e Asauser, | aim to share information about my renovation project while ensuring the security of my

private data.

e While browsing, | wish to save expert profiles, articles, blogs, and videos to access them

conveniently later.

e Asauser, | require advanced filtering options for sustainable products, articles, videos, and experts

based on various parameters such as name, category, cost, and location.
e Asauser, | want access to my conversation history with experts from my dashboard.

Communication with Experts:

e Asauser, | prefer accessing information about an expert's work beforehand to assess their suitability

for my needs.

e As a user, | expect the option to join a video meeting with an expert before scheduling an on-site

visit.
e Asauser, | need the flexibility to cancel or reschedule appointments with experts as needed.



